Online Banking Enrollment Tip Sheet

r-c 7 ’ 8 Lower Columbia FCU - Home X 2 Mail - tinrobincams @msn.com

Contact Us

Lower CoLumMBIA LLONGSHOREMEN'S

FEperaL CRrREDIT UNION
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Online Banking / Bill Payer

. Bank from the comfort of your home
, J
[ OK | with LCLFCU's online banking
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Loans

Saving &
Checking

Rates Lower Columbia Longshoremen's FCU exists to provide each
member with personal, professional, convenient and competitive _
financial services. Services

Calculators

Newsletters

BRING YOUR BALANCE TRANSFERS TO LIGHT AND SET YOUR
CREDIT CARD EARNINGS AGLOW.

Forms &

Disclosures Visa Credit Card rates as low as 1 998-2 99% APR through December
31, 2018, on eligible balance transfers from 01/01/18-03/31/18. Ask a
member representative for details

Membership
ONLINE SERVICES

Privacy Policy Manage your finances right from your home. Our online banking
Service is reliable, efficient, and most importantly secure Sign up for
our FREE e-stalements and mobile banking app We also have a
Contact Us convenient and easy to use bill paying option, available for a small
monthly fee. Sign up today.

YT EY

From our website Iclfcu.org click on the New User? option.
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Enroliment

Step 1: Enroll

‘«1ember Number _ I_

PN jsees | ]

I have read and agree to the Terms and Conditions [v]

: Continue ]

Lower Columbia Longshoremen™s FCU
{360) 423-2770 or (888) 337-4404

B 2016 Fiserv. Inc or its affilates

+100% ~

352 AM
9/21/2016
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Type in the Member Number in the area provided.

Type in the last four numbers of the member’s social security number in the area next to PIN.
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Enrollment

Step 2: Setup
Setup your logon and security information

TR -

Logon 1D must pe between 6 - 50 characters and may contain oniy ietters, numbers, penods ), dashes(-y underscares( ), and the @ symbo!

ISecurity Code l.l.ll.ll. I

The securly code must oe befween 8 - 16 characlers and must contain at least 2 alphabetic and 2 numeric characters. 1n addition, 1 may contain special
characters: _- '@S*)=+0i1

h/erify‘ Security Code ‘ioooo.oooo_ - _l__J

|Email Address -ntal com | ' ]

Type in your Logon ID in the area provided.

Have the member type in Security Code and Verify Security Code in the areas provided.

Type in the member Email Address in the area provided.
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Enrollment

, Your Logon 1D is. [IC0 I

To obtain a copy of this information, please print screen using the Print option in your browser

To proceed to the logon page Click Here

Lower Columbia Longshoremen™s FCU
{360) 423-2770 or (888) 337-4404

2 2016 Fisery, Inc or its affiliates

+100% v

» —1 -
Desktop A [ () 9:59 AM
- 9/21/2016

Once the enrollment is complete, this page will come up.

Click on the Click Here hyperlink to go to the logon page.
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Getling Started

Demo

About Secunty User Logon First Time User?

Enroll Online

(N If you have not aiready received a Logon ID and Security
Calculators Code, enroll now for access
I_Enrol—ll

Forgot Security Code?

Lower Columbia Longshoremen®s FCU
{360) 423-2770 or (888) 337-4404
Contact Us

_ Faderalty Insured by NCUA Your savings ladarally insured Lo al last $250,000

> 10:00 AM
9/21/2016 |
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Have the member type in the User ID in the User Logon box and click the Logon button.
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(360) 4232770 * 629 11th Ava. |ongviaw,

Getting Started Enter Security Code

Demo

Aboul Security

Enroll Online

Calculators

Lower Columbia Longshoremen™s FCU
(360) 423-2770 or (888) 3374404

Contact Us
Federally Insured by NGLA Your savings laderally insured to al laast $250,000 v
and backsd by the tull faith and credit of the United States Government
Yabinanl (ZeaAll Lman Sdmnteimstinon. s |18 Aosasmmant dnsnrs

» 10:01 AM
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Have the member type in their Security Code click the OK button.
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/ } = (360)423-2770 * 629 14th Ave.
& You need to setup your Security Phrase. Please follow the instructions below.

Edit Security Phrase

A Security Phrase is a memorable phrase that you choose For your security, ensure that this unique Security Phrase is always visible on the
Security Code page to verify that you are not on a phishing site.

Enter a memorable phrase that will be displayed on the Security Code page each time you login. This phrase can help you verify the )
authenticity of this web site. Do not use sensitive information such as account number, Security Code, or social security number in

w‘“—_\

A

Lower Columbia Longshoremen™s FCU
{360) 423-2770 or (B88) 3374404
Contact Us v

100% ~

1001 AM |
9/21/2016
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The Edit Security Phrase page will pop-up.
Have the member type in a security phrase that will pop-up on the Security Code page for future logons.

Click the OK button.
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& Security Phrase saved.

Lower Columbia Longshoremen™s FCU
(360) 423-2770 or (888) 3374404
Contact Us

Federally Insurad by NCUA Your savings ledarally insurad to at leasi $250 000
and backed by the [ull faith and credit of the Unrlad Slates Governmenl
National Gradif Union A i ion,a U8 G t Agency

8 2015 Fisetv, Inc or its afliliates
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Click the OK button.
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@& For increased security, you need to select three challenge questions

Edit Challenge Questions

Select questions and enter answers that only you know and that you will remember. We will use these questions to help verify your identity
when we see different behavior. Once you've saved your answer, we do not display the answer. We just display asterisks in the answer box
to indicale you have a saved answer to the question.

£
[What was your childhood nickname? ___IT,N - —I
[_ff-.fﬁere did you meet your spouse for the first time? ) | ‘_’J — ]
|What s the first name of the best man at your wedding? — | ]

Lower Columbia Longshoremen”s FCU
{360) 423-2770 or (888) 337-4404
Contact Us

Fadarally Insured by NGUA Your savings fedarally insured to at lsast $250,000
and backed by the full faith and credil of the United States Goyarnmeni (V]
Hational Cradit Umon Administration a U 8 Gi Agency

S e
Desktop PO | ({1

9/21/2016

Have the member answer their challenge questions. Click on the drop down arrows next to each question to choose
the question they want.

Click the OK button once all questions have been answered.
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Message

& Questions and answers saved

Lower Columbia Longshoremen™s FCU
{360) 423-2770 or (388) 337-4404
Contact Us

Federally Insured by NGUA Your savings lederally insurad to at least $250,000
and backed by the full failh and credit of the Umled States Governmenl
Nstional Credif Unron Admini aUs Agancy

© 2016 Fiserv, Inc of its affikates

Click the OK button.
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(360)423-2770 * 629 14th Ava. Longviaw, WA 95632 < 1 |
Welcome back JYour last login was: 09/21/2016 10:00:40AM PDT

sccount Access  Bill Pay  Self Service

Balances

Talk about
Account Actual Available No Alerts within the last 7 days savings.
] R |Choose alert type to view v| -
View All CREDIT UNION

R - : Scheduled Transfers
ecent History - You currently have no scheduled transfers SPECIAL OFFERS

Date Descriplion Amount Schedule a Transfer
08/19720

09701120

08/1820

03/04/20

View All

Quick Transfer

vl

-

The Overview page is where the member will land after signing on.

As you can see, it gives an “overview” of the member’s accounts as well as some quick options.
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Bill Pay  Self Service

Account Summary | Transfer Funds | Scheduled Transfers | Transfer History

{»: Quick Transfer = Switch to List View

Lower Columbia Longshoremen"s FCU
{360) 423-2770 or {888) 337-4404

1004AM |
9/21/2016

On the Account Access page, you can click on the + sign next to your individual accounts to get more detailed info.
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(360)423-2770 * 629 14th Ave.|

(O Account Access =TI VAT BT gV el

ers | Transfer History

Account Summag

ransfer = Switch to List View

Actual Balance

Lower Columbia Longshoremen™s FCU
{360) 423-2770 or {888) 3374404
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(360)+423-2770 * 629 14th Ave. Longis :

Overview EAGUGIGENIIIM Bill Pay  Self Service

Account Summary | Transfer Funds | Scheduled Transfers | Transfer History

» Quick Transfer itch to List View

Savings Accounts

Lower Columbia Longshoremen”s FCU
(360) 423-2770 or (888) 337-4404

< >
https://www.financial-net.com/lIcifcu/Banking/RichAccountListIiststyle=list +100% ~
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10:05AM
This current view is the Tile View. You can switch to the List View by clicking “list” icon.

¥ i -))
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9/21/2016
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(360)423-2770 * 629 |4th

Overview WWLVNENCIE Bill Pay  Self Service

Account Summary | Transfer Funds | Scheduled Transfers | Transfer History

Quick Transfer itch to Tile View
Balances
Account Type Actual Available

1 saunos == =

Lower Columbia Longshoremen™s FCU
(360) 423-2770 or (888) 337-4404

<
https://wwaw.financial-net.com/lclfeu/Banking/RichAccountListTiststyle=tile

This is the List View and as you can see above, you can switch back to the Tile View by clicking the “tiles” icon.

#®100% v

10:05 AM
9/21/2016
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Overview Account Access REHINEVE Self Service

Bill Pay

TERMS AND CONDITIONS OF THE BILL PAYMENT SERVICE A

SERVICE DEFINITIONS

“Service” or "The Service” means the bill payment service offered by Lower Columbia Longshoremen’s FCU | through CheckFree Services Corporation, a
subsidiary of Fiserv Solutions, Inc

“Agreement” means these terms and conditions of the bill payment service.

“Member Service” means the Member Service department of Lower Columbia Longshoremen’s FCU  Please see the ERRORS AND QUESTICNS section
below for Member Service contact information,

"Biller” is the person or enlity lo which you wish a bill payment to be directed or is the persan or enlity from which you recerve electronic bills. as the case may be:

“Payment Instruction™ is the information provided by you to the Service for a bill payment to be made to the Biller (such as, but not fimited to, Biller name, Biller
account number, and Scheduled Payment Date)

"Payment Account” 15 the checking account from which bill payments will be debited
"Billing Account” is tha checking account from which all Service fees will be automatically debited
"Business Day” is every Monday through Friday, excluding Federal Reserve holidays

"Scheduled Payment Date” is the day you wani your Biller to receive your bill payment and is also the day your Payment Account will be debited, unless the v

Scheduled Payment Date falls en a non-Business Day in which case it will be considered to be the previous Business Day
H100% -

1007 AM
9/21/2016

» >
Desktop oL T D

To sign up for Bill Pay, click on the Bill Pay tab.
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Bill Pay ~

42, Complete Agreement, Severability, Captions, and Survival. This Agreement sets forth the entire understanding between us and you with respect to the
Services and the portion of the Site through which the Services are offered. If any provision of this Agreement is held to be invalid or unenforceable, such
provision shall be struck and the remaining provisions shall be enforced, The captions of sections hereof are for convenience only and shall not control or
affect the meaning or construction of any of the provisions of this Agreement. Sections 6, 7. 26, 28-37. and 40-43, as well as any other terms which by their
nature should survive, will survive the termination of this Agreement

43. Definitions.
"Account” means a checking, money market or savings account.

“Affiliates” mean companies related by common ownership or controf.

"Business Day" is every Monday through Friday. excluding Federal Reserve holidays or other days that banks are legally closed
"Recipient Account” is the account to which your funds will be credited

“Sender” means the Transaction Account holder initiating a transfer through the Service.

"Service Provider” means companies that we have engaged 1o render some or all of the Service to you on our behalf.

“Site” means the online banking website through which the Service is offered

“Transaction Account” is the Account from which your funds will be debited, your A2A Service fees will be automatically debited, or to which funds will be
retumed.

"Teansfer Instruction™ i1s the information provided by you to the Service for a transfer of funds to a Recipient Account

([ Raree )) cancel

hittps://www.financial-net.com/lcifeu/Landing/OlbCmdSbpd70 Ri10% -
L 1 - f ' 1l F 1007 AM' |
9/21/2016
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Click on the Agree button.
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Add a Company or Person Jlx

Company Person

Search Our Network
If a company can't be paid electronically, we'll
mail a eheck for you

Enter the name of any company or person in the U.S Q

" Utilities

Insurance

B Credit Cards

Store Cards

l;___]\\ TV and Internet

Add Payees by either typing your payee name in the Search Our Network box or click one of the Category sections.
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Bill Pay

Utilities
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Once you pick a Category, a pick list will come up. Click the appropriate payee from the list or click the to go to the
next page.

If the payee is still not on the pick list, simply click on Other Company and manually fill in all the payee information.

Payees can be set up for reoccurring payments or you can choose to go in monthly and pay your bills.
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Overview  Account Access  Bill Pav @
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Alerts Additional Services Member Requests

Account Alert
Transfer Alert
General Alent

Alert History
Schedule Reminder

e-Statement
Source Capture
Mobilit

[Select a Request.

Lower Columbia Longshoremen”s FCU
{360) 423-2770 or (888) 337-4404

+100% ~

10:08AM ||
9/21/2016

> 1

-

i X
Desktop

From the Self-Service tab you can set up Mobiliti, e-Statements, etc. by clicking on the hyperlinks.

To set up e-statements, click on the e-Statements hyperlink.
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Overview Account Access BillPay Self Service

e-Statement
Enrolling in Electronic Statements:

1. Click on the | Agree button below
2. Review and accept the Usage Agreement

If you have multiple online accounts, enroll each one individually by choosing a different number from the drop-down list.

An email will be sent to your email address, rkjose@hilanderdental com, when statements are available for viewing. To change your email
addresses, click here

| 1Agres |

Lower Columbia Longshoremen”™s FCU
(360) 423-2770 or (888) 337-4404

#100%

10:08 AM
9/21/2016

. .
Desktop a W g

Click Agree.
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Lower Columbia

Longshoremen’s
Federal Credit Union

Thank you for choosing to access your statements online. Since this
is your first time to our eStatement site, we ask that you register by
providing your email address and accepling our user agreement.
Once you have registered, we will begin posting all of your future
statements here a5 eStataments.

To start the registration process, click "Register” below

Register |

Privacy and Security Statement | FAQ

®
VERIFIED 8, SECURED

UERIFY SECURITA v

Unauthonized use 15 groiwired. Computer Fraud and Abuse Axt

1009 AM |
9/21/2016

Click Register.
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Lower Columbia

Longshoremen’s
Federal Credit Union

© Indicates a required field,
Contact Information ® I1ndicates help is available.

Contact Information:

pperfame: O |
Last Name:  © NI |

E-mail Address: O [ @
Exampbe: ISmith@xyzcorp.com

Confirm E-mail Address:  © o R o] @

Example: ISmith @xyzcorp.cam

®
m VERIFIED & SECURED
UERIF4 SECURITY

10:10 AM
9/21/2016

» r
Desktop P i Y 2

Fill in the Contact Information and then click Next.
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Lower Columbia
Longshoremen’s
Federal Credit Union

© Indicates a required field.
Contact Information @ Indicates help is avaiiable.

Other Options

Document Notification Option:

Would you like to be notified when new documents are posted to your account?

®
E VERIFIED & SECURED
UERIFY SECURITS

Yes, 1 would like to be notified when documents are posted.

® No, I would not like to be notified when documents are posted.

by
Desktop

Choose a Notification Option.

Click Next.
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Lower Columbia

Longshoremen’s
Federal Credit Union

Thank you. Your eStatement registration is complete and a confirmation email has been sent to your email address.

Please note that you may not receive an eStatement until your next statement processing date.

You can n log in to the secure site,

#100%
- . o . 1011 AM
Deskta a [my U it
esktap [* 3" 9/21/2016

Click here to log into the statement site.



Y

& https.: 'www.bitstatement.org/bit'Welcome.aspx

File Edit View Favorites Tools Help
i I Suggested Sites v é\]WebSIiceGalleryv h - v [ dm v Pagev Safetyv Took~w ov

Federal Credit Union A

Home Settings FAQ Terms of Use Logout

LCLECU—SHARE THE N E'W-S__-!

Account Statement Account Notice Tax Form

GET A

LCLFCU
VISA DEBIT

c«;@:m Rate Sheet CARD
Spring 2016 Newsletiar
TODAY!

Eall 201 tter
» Use your debit card
Winter 2015 N to get cash back at

merchants and avoid
ATM fees.

Summer 2016 Newsletter

¢ No annua3l fge

* Purchases come
automatically out of
your checking.

>
Desktop

From here you can choose to view any of the underscored Other Documents or click on the tabs above to view your
Account Statement, Account Notice or Tax Forms.
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Lower Columbia ~
Longshoremen’s
Federal Credit Union

Home Settings FAQ Terms of Use Logout

T L e T |
‘Account S ‘" Account Notice | Tax Form
Al this time, you do nom type We will notify you by email I Not a" loans

whenever a new document of this type is posted for this account.
are about

buving
a house.

Sometimes
you heed y

2 100% ~
10:12AM |
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Note that when you first sign up for e-statements, there will not be any documents in the queue.
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Account Alert
Transfer Alert
General Alert

Alert History
Schedule Reminder

e-Statement
Source Capture
Mobiliti
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From the Self-Service tab you can set up Mobiliti by clicking on the Mobiliti hyperlink.
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Overview Account Access Bill Pay Self Service

Mobile Banking

Mobile FAQs
« Is safe and secure
» Keeps you in control of your finances
* Gives you access to your financial information anytime, anywhere
| Sign Up ] Cancelj
Lower Columbia Longshoremen”s FCU
(360) 423-2770 or (888) 337-4404
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9/21/2016
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To sign-up for Mobiliti, click the Sign Up button.
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Mobile Banking

A
Terms and Conditions for Mobile Banking
Terms and Conditions. Lower Columbia Longshoremen's FCU A
Thank you for using Lower Columbia Longsharemen's FCU Mebile Banking combined with your handheit’s text messaging capabilities
Message & Data rates may apply. For help, text "HELP" to 71806. To cancel, text "STOP™ to 71806 at anytime. In case of questions
piease contact customer service at (360) 423-2770 or wisit www.icifcu.org
Terms and Conditions
Program: Lower Columbia Lonigshoremen's FCU offers their customers mobile access 1o their account information (e.9., for checking balantes
and |ast transactions) over SMS, as well as the oplion 1o set up alerts for thesr accounts (e.g.. low balance alerts) Enroliment requires
identification of the user's banking refationship as well as providing a mobue phone number. The mobile phone number's verification is done by
the user receiving an SMS message with a verification code which they will have to enfer on the websde. Addibonally. customers may ssiect
the type of alerts and other preferences which will determine, together with their account data, the frequency of alerts delivered to the
customer This program will be ongoing. Message & Data rates may apply. Customers will be allowed to opt out of this program at any time v
[v]1accept these Terms and Conditions =
| Continue
v
®100% ~
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1 . > .
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Review the Terms and Conditions.

You can print them up by clicking the Printer friendly page button.

Click to accept the Terms and Conditions and then click Continue.
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Select Services
Choose from a vanely of mobile banking services. You can get basic account balance and transaction infermation, or receve full mobile banking capabiliies that allow
you to view account details, pay ollis, transfer money, and more

Please choose a service:

Not sure? Click hete lo compare the sepvices

Downloadable Apps Other Services
Get a customized application for your device that provides an imtuitive and rich Please select the services required and clich continue lo register
user expenence consisting of easy-to-navigate screens and menus. Receive all
the benefits of mobile browser banking, enhanced by your device's unigue ] Mobile Browser (i'd like to receive a link to Browser Banking.)
features.
Why Use Mobile Browser Banking? View screenshot
#Fl‘! For your phone View screenshot ﬂ
i
L Get full and extended mobile banking capabiities on your web-enabled
On your davice, open Googie Piay of the App Store and search for device Receive an oplimal banking experience with a look and feel that
TouchBanking. or chick eilher of the download images below On your Is similar to PC-based online Banking. in a sité designed to fit neatly into
motile? Chek the appropriate Lon to go directly to the store your device 's screen.
I~ - v
IMFORTANTI A [E ]’DU m Cad Ihe Toucthamg chahm. 1 Tavt Maceaninng £PA fika tn 1eo tavt hankina condroe )
W
https://mobile.netit.financial-net.com/SRW/TermsAndConditions.aspx 741 B6B1 7F6607601 B=9FEESSTAFAAS148032FEECBSFFD3CEDG ®100% ~
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Scroll down.
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Downloadable Apps Other Services
Get a customized application for your device that provides an intuitive and rich Please select the services required and click continue to register
user expenence consisling of easy-to-navigale screens and menus. Receive all
the benefits of mobile browser banking, enhanced by your device's unique [C] Mobile Browser (I'd ike to receive a link to Browser Banking )
features
Wihy Use Mobile Browser Banking? View streenshot
mm  For your phone View streensitof
Lamif

-

Gel full and extended mobile banking capabilities on your web-enabied
agg search for device Receive an optimal banking experience with a ook and feel that
is similar o PC-based online banking, in a site designed fo il neatty into
your device 's screen

On your Jisee™ B0

n Google Play or the App ST

oblle? Click the appropriate icon to go directly to the store:

IMPORTANT! Aftes you the Touc!
you will need to enter this App Code to activate it

LCLFCUMobile

[] Text Messaging ('d like to use text banking services.)

Why Use Texi Banking? View screenshot

g

Send text commands {such as BAL) fo your bank from your SMS-

enabled phone fo snquire about basic account haiance and transaction

history Information Recerve text message responses directy to your (v
phone

4 Cownload on the

s App Store

Lower Columbia Longshoremen™s FCL
{360) 423-2770 or (838) 3374404 ]

#100% ~

10:14 AM
9/21/2016
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united bank > firs¥gank

TouchBanking N This is the App Code that you will enter once you've
Fiserv, Inc |Loeent) downloaded the TouchBanking App.

* & 126)

=1 Banking

Q e

Search
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Alerts

Additional Services Member Requests

Account Alert e-Statement [Select a Request... v/
Transfer Alert Source Capture I B B
General Alert Mobiliti
Alert History
Schedule Reminder
N ——

Lower Cofumbia Longshoremen™s FCU
{360) 423-2770 or (888) 337-4404
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You can choose to set-up Alerts.
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Overview Account Access Bill Pay ERSEIRERIMS

Account Alert @

Enter information below to setup or change alerts on the sefected account

For account *{lllT notify me when .
[] My account balance is below S‘_ _ ]or is above Sl | __]

[] Adirect depositover$
[] A deposit over §| | has posted to this account.

] has posted to this account.

[] An ATM withdrawal or Debit transaction exceeds 5[

[] Awithdrawal exceeds S[ |-

Balance Reminder
[ ] Of my balance|Only Once  “|starting on | ‘@ (mmyéddlyyyy)

*100% ~

10:15AM |

»
Desktop ~ + [ 3 4
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You can choose what type of alerts to put on your account. See next page.
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r information below to setup or change alerts on the select: count.
or account "-1 notify me when..
i My account balance is below ${10000  |orisabove §
[] Adirect deposit overSi _'I has posted to this accoun
[] Adepositover§{  |has posted to this account

"] An ATM withdrawal or Debit transaction exceeds $[

¥ Awithdrawal exceeds ${1000.00] x|.

lance Reminder
[N my balance[Only Once  v|starting on | /| @ (mmiddlyyyy)

10:15 AM
9/21/2016

»
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Click the boxes next to the selected alerts and fill in any corresponding amounts/information.

Be sure that your email address is displayed next to the selected alerts.
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Account Alert @
- s=:ings v|

Enter information below to setup or change alerts on the sefected account

For account BN notify me when...
i My account balance is below S[ ] or is above S’-

gl

| A direct deposit over $‘ —‘ has posted to this account.

W
[
[ ] A deposit over § | has posted to this account
3
O

1 An ATM withdrawal or Debit transaction exceeds $|

| g (mmiddiyyyy)
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If you choose a balance reminder, you get the option of how often to receive it.
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Additional Services NMember Requesis

e-Statement
Source Capture
Mobiliti

Account Alert
Transfer Alert
General Alert

Alert History
Schedule Reminder

Select a Request .
Check Copy
Check Reorder
Check Stop Payment
Statement Reprint

Lower Columbia Longshoremen”™s FCU
(360) 423-2770 or (888) 337-4404
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Under Member Requests, you can choose to order various items.



